
Number of Surveys Sent During Period: 9,686

Number of Surveys Returned: 547

Rate of Return: 5.60 %

Snapshot Date: 2/4/2005Tickets by Category Summary, Sources, Tickets Closed and Unresolved.

NIH Help Desk Customer Satisfaction Report 
     For the Period 10/1/2004 to 12/31/2004
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Were the Consultant(s) Courteous?
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Did the Consultant(s) Understand the Problem/Request?
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Was the Problem/Request Resolved in a Timely Manner?
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Did You Feel That You Received Effective Support from All
the Consultants Who Handled Your Problem/Request?
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Was the Problem/Request Resolved to Your Satisfaction?

0

10

20

30

40

50

60

70

80

C
om

ple
te

ly

D
is

sa
tis

fie
d

Som
ew

hat

D
is

sa
tis

fie
d

Sat
is

fie
d

Ver
y 

Sat
is

fie
d

Exc
el

le
nt

0.5 0.9 4.4

16.5

77.7

P
e
rc

e
n

ta
g

e
 o

f 
T

o
ta

l 
R

e
s
p

o
n

s
e
s
 R

e
c
ie

v
e
d

How Would You Rate Your Overall Customer Experience?
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